Hope Cottage
Terms and Conditions

By making a booking with Hope Cottage, you are agreeing to the following terms and conditions:

Bookings and Payments
When making a booking you agree that you, or a member of your party, is eighteen years or over.

The price quoted is for Hope Cottage, which sleeps up to five people, in one double bed and two
single beds, plus one baby in a cot.

Upon booking we will require a £200 deposit to secure the booking. Payment can be made by
direct bank transfer or via paypal, or cheque. If your deposit hasn’t been received and cleared
within 2 days of booking, the dates will be released.

The remaining balance will be due 6 weeks before your arrival date. If the booking request is
made within 6 weeks of arrival, full payment will be due within 2 days to secure the booking.

We allow dogs at £10 per dog per stay.

Cancellation

If a cancellation is made more than 6 weeks in advance of your arrival date, there is a 100%
refund.

If the booking is cancelled within 6 weeks of the arrival date, we cannot offer a refund as we may
be unable to re-book the Cottage, but we will endeavour to find another date where possible.

Any cancellation or change to a booking must be confirmed in writing/e-mail by the person who
made the booking.

We strongly advise visitors to take out full holiday insurance to cover cancellations, loss of
personal belongings etc.

In the unlikely event we need to cancel your holiday, we will inform you as soon as possible and
refund all monies paid to us within 14 days or if you would prefer, book an alternative date. We will
not however be liable for any other incurred costs.



Arrival and departure time

Check in is from 3pm on your day of arrival. Details of the key box will be sent to you, so that you
can arrive at a time to suit you.

Please vacate the Cottage by 10am on the day of departure and put your keys back in the keybox.

Hope Cottage

By booking with Hope Cottage, you are agreeing to leave all the furniture, fittings and contents in
the same state that you found them, and to leave the Estate clean and tidy when you depart.

You are agreeing to follow the rules of the Estate, with full details in the folder in the Cottage.
Rubbish must be taken to the Bins area.
There is a strict no smoking policy in the Cottage.

Should any facilities, or equipment be wilfully damaged as a result of inappropriate usage or
behaviour, you will be held responsible for the cost of repair or replacement. We have the right to
recover the cost of any damage from your deposit and the cost of any additional cleaning that may
be required as a result of you and your guests, including dogs.

Electricity
There is no extra charge for Electricity. The heating and water is controlled by the owner via Hive.

Linen and Towels
Bed linen and towels are provided at no extra charge. Please bring your own beach and pool
towels.

Car Parking
There is a car parking space directly to the front of Hope Cottage. There is additional parking in
the Visitors’ Car Park.

Personal Possessions
You are responsible for all your personal possessions. We are not liable for any damages or the
loss of any possessions.

Please ensure you take all your belongings away with you when you leave. If you realise you have
left something behind, please contact us as soon as possible.

General
We reserve the right to ask you to leave the Estate without refund if you or any of your guests are
causing a nuisance, inconvenience or disturbance to other guests.



Dogs
We welcome dogs at Hope Cottage. Please tell us at the time of booking if you are bringing a pet.

Pets other than dogs can only be accepted with prior permission from us.

Please bring your dog’s bedding and feeding bowls.

Please do not allow your pets on the furniture.

Please do not use the crockery in your accommodation to feed your dog.

Dogs must be supervised at all times and must never be left alone in the Cottage.

Dogs must be on a lead at all times within the Estate boundaries. Please be aware the there may
be livestock in neighbouring fields.

Please clean up after your dog in all areas of the Estate. You will find some poo bags in the kitchen
drawer, should you run out.

Data Protection
We will not pass your details on to any third parties. If you do not wish to receive communications

from us, please let us know.

Accommodation

We do our best to ensure that images and descriptions are accurate, but they may vary. If for any
reason you are unhappy with your accommodation please discuss it with us on the day of your
arrival. All website photographs are intended as a guide and we cannot be held responsible for
any errors. We aim to ensure accuracy at all times.

Compilaints
We want you to have an enjoyable holiday. Should you have any cause for complaint, please
contact us as soon as possible and we will try and resolve it.



